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Objective/ Scope of this Policy

The Whistleblowing Policy (hereinafter called the “Policy”) is a binding document, which is applicable to
Sunlight Group Energy Storage Systems (hereinafter called “the Company”) and has been approved by
the Company’'s Compliance Committee. This Policy is mandatory and applies directly to all Sunlight Group
Companies (hereinafter called “the Group”) and all persons falling within its scope, as defined below. Any
reference made within this Policy to “Company”, also means the rest of the Group companies, with which
Sunlight Group Energy Storage Systems jointly manages any reports/complaints and shares common
reception points and management mechanisms.

This document complies with Directive (EU) 2019/1937 and the national applicable legislation of the
member states implementing the Directive (e.g. Greek Law 4990/2022, Italian Legislative Decree 24/2023
etc). For any matter not expressly ruled in this Policy, reference is made to the provisions of the local
legislation, which are meant to be fully incorporated herein.

The Company is committed to ensuring the highest level of ethical and professional conduct and prohibits
illegal conduct or irregular activity that could negatively impact its status, reputation, or credibility. To
this end, it requires its executives, employees, and business partners to report promptly any violations
or misconduct that come to their attention, as well as any act or behavior that may deviate from the
appropriate course of action. In this way, it is everyone’s responsibility to contribute to safeguarding the
Company’s corporate principles and values and the rules of ethical and professional conduct provided
for in the Code of Conduct.

The purpose of this Policy is to create the framework for the timely detection, effective response, and
management of actual or potential violations of the Company's Code of Conduct and applicable laws
and regulations, to safeguard the integrity, transparency, good internal governance, and credibility of
the Company. This Policy sets out the principles and operating framework under which the Company
receives, processes, investigates, and manages reports of irregularities, unethical or criminal acts,
omissions, or other conduct brought to its attention.

The Company takes seriously all reports of potential misconduct and investigates them in confidence.
Based on the results of that investigation, the Company also takes necessary and appropriate corrective
and disciplinary actions.

The Company prohibits any direct or indirect acts of retaliation against an individual who in good
faith reports a suspected violation of the Company’'s Code of Conduct, policies, or the law. Further,
confidentiality will be maintained to the fullest extent required under applicable law, consistent with the
need to conduct an adequate review and to comply with applicable legal requirements.
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1. Definitions

Report or complaint: the oral or written
communication of information regarding actual
or suspected irregular, illegal, unethical, immoral,
or criminal acts or conduct related to the work of
the Company and/or its personnel as well as any
attempts to conceal and/or cover up such acts or
conduct.

Reporting person or complainant: a natural
person who makes a report or complaint in
the context of their work-related activities or
cooperation with the Company, or otherwise
related to a violation of the Company’s policies or
applicable law.

Person concerned or reported person: a
natural or legal person who is referred to in the
report or complaint as having engaged in actual
or suspected irregular, illegal, unethical, immoral,
or criminal acts or conduct, or with whom that
person is associated

Retaliation: any direct or indirect act or omission
or threat that occurs in a work-related context,
is prompted by reporting, and which causes or
may cause unjustified detriment to the reporting
person or any other person connected to the
latter.

Retaliation may include but not limited to:
a. suspension, dismissal or other equivalent
measures,

b. demotion, failure to
deprivation of promotion,

c. removal of duties, change of workplace,
reduction of salary, change of working
hours,

d. deprivation of training,

e. a negative performance appraisal or a
negative professional recommendation,

f. reprimand, disciplinary or other measure,
including a financial penalty,

g. coercion, intimidation, harassment or

promote or

2. Personal Scope

This Policy shall apply to the following persons:

i. shareholders, members of the Company’'s
Board of Directors and its Committees
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marginalisation,
h. discrimination or unfair treatment,

i. failure to convert a temporary
employment contract into a permanent
contract,

j. non-renewal or early termination of a
temporary employment contract,

k. intentional harm, including damage to
reputation, in particular on social media,
or economic loss, including business loss
and loss of income,

[. inclusion on an undesirable list (‘blacklist’)
on the basis of a sectoral formal or
informal agreement, which may imply
that the person will not find a job in the
sector or industry in the future,

m. early termination or cancellation of a
contract for goods or services,

n. withdrawal or cancellation of a diploma
or licence,

o. referral for
treatment,

p. refusal or deprivation of reasonable
accommodation to disabled persons.

Good faith: the reporting person’s reasonable
belief that their report is true, based on objective
facts and circumstances.

psychiatric or medical

Sunlight Group: all companies in which Sunlight
Group Energy Storage Systems participates with
a minimum share of 51% or in which holds the
management control.

R.R.M.O: Reports’ Receiving and Monitoring
Officer

Public disclosure or public dissemination:
making available public domain information
concerning  violations  through print or
electronic media or otherwise through means of
dissemination that can reach a large number of
people

i. all of the Company's executives and
employees, regardless of their position
and the hierarchical level of their
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employment, either connected with the
Company through a dependent work
relationship or offering independent
services to it, including paid or unpaid
trainees, former Company employees,
and candidate employees,

iii. all associates, suppliers, customers and

3. Material Scope

This Policy indicatively covers the following types
of reports of actual or suspected irregular, illegal,
unethical, immoral, or criminal acts or conduct
related to the work of the Company and its
personnel:

Non-compliance with Company policies,
procedures, regulations and instructions, the
Code of Conduct, and any other Company
principles and values;

Bribery and corruption;

Breach of Donations & Sponsorships Policy
and Gifts & Hospitality Policy;
Conflict of interests as set forth
Conflicts of Interest Policy;

Breach of confidentiality, privacy, personal
data protection or/and information systems
security;

Money laundering;

Breach of Competition legislation;

Breaches in accounting, tax and financial
matters;

Breaches in administrative, civil or criminal
matters;

Commission of illegal conducts under local
applicable legislation;

Violations of the financial interests of the
European Union or related to the internal
market;

Violations of economic sanctions
commercial or customs controls;
Misuse of the Company’s resources and
property;

Violation of health and
workplace;

Public health risks;

Breach of the Social Media Policy;

Violations of environmental legislation and
conduct that is harmful-to-the-environment;

in the

and

safety at the
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any other person offering their services
to the Company, as well as the persons
working under the supervision and
instructions of the above, and

iv. third persons who make a report to the
Company under the provisions of this
Policy.

Violation of transport safety;

Violation of product safety and conformity;
Infringement  of consumer  protection
legislation;

All forms of harassment (sexual and non-
sexual), discrimination (based on gender, age,
religion, race, sexual or gender orientation,
etc.), bullying and retaliation as prohibited
under the Company's applicable policies,
including the Policy on preventing and
addressing violence and harassment at the
workplace and the Anti-Harassment policy;
Abuse of power;

Threats and extortion;

Exercise of physical, verbal, emotional, or
psychological violence;

Other criminal behavior (e.g. fraud, forgery,
theft, embezzlement, defamation, slander,
etc.);

Child labor or modern slavery;

Unethical behavior (in violation of the Code of
Conduct and as determined by the Company);
and

Violation of individual and human rights.

The following reports are excluded from the
scope of this Policy and shall be referred directly
to the competent department of the Company for
investigation, without being examined according
to the procedure described herein:

Customer complaints regarding the quality of
the Company's products and services, which
shall be managed directly by the Sales and/or
Customer Service department; and

Complaints regarding the terms of individual
employment contracts and employee
career issues, which shall be resolved
directly by the Human Resources Division
(promotions, bonuses, salary increases,
annual performance evaluation, termination
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of employment contract, internal transfers,
change of pay and benefits policy, etc.).

Employees and executives who are aware of
actual irregular, illegal, unethical, immoral, or
criminal acts or conduct related to the work of the
Company and its personnel and who do not report

4. General Applicable Principles

4.1. Principle of confidentiality

Confidentiality will be maintained to the fullest
extent required under applicable law, consistent
with the need to conduct an adequate review and
to comply with applicable legal requirements.

The Company protects the confidentiality of the
identity of the reporting person. To this end,
it shall take appropriate measures to ensure
that any kind of information leading, directly or
indirectly, to his/her identification shall not be
disclosed to anyone other than the authorised
members of the Company's staff who are
competent to receive, manage or monitor the
reports, unless the reporting person consents
thereto or the disclosure of his/her identity is
required by law or in the context of investigations
by competent authorities or in the context of
legal proceedings.

In disciplinary proceedings, the identity of the
reporting person may not be disclosed, where
the objection of the disciplinary charge is based
on investigations separate and additional to
the report, even if consequent to the report. If
the charge is based, in whole or in part, on the
report and the knowledge of the identity of the
reporting person is essential for the defense
of the accused, the report will be usable for the
purposes of disciplinary proceedings only upon
the reporting person’s explicit consent to the
disclosure of his or her identity.

The Company gives notice to the reporting
person by written communication of the reasons
of the disclosure of his/her personal data
when the objection of the disciplinary charge is
based, in whole or in part, on the report and the
knowledge of the identity of the reporting person
is of essence for the defense of the accused.

Similarly, the Company shall protect the
identity of the reported persons throughout the
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it according to this Policy, may be considered
to be in violation of the Policy because of their
own inaction, which may result in disciplinary
action, up to and including termination of their
employment or any other relationship that they
may have with the Company.

investigation of the report.

4.2. Principle of anonymous
reporting

The  Company, through the  adopted
communication channels described below, gives
the opportunity to reporting persons to submit
their reports either by name or anonymously.
However, the Company encourages reporting
persons to submit reports under their own names,
where able, so as to facilitate communication
between the Company and the reporting person.

The Company also requests anonymous
reporters to provide an e-mail account, or other
contact detail, when submitting a report, in order
to facilitate further communication with and
information to an anonymous reporting person.

4.3. Principle of protection of the
reporting person against retaliation
and victimization

The Company prohibits any direct or indirect acts
of retaliation against an individual who in good
faith reports a concern or suspected violation of
the Company’s Code of Conduct, policies or the
law. This includes retaliation against anyone for
participating in an investigation of suspected
misconduct, whether conducted by the Company
or any governmental entity. The Company
will investigate all allegations of retaliation.
Individuals who have engaged in retaliation will
be disciplined, up to and including termination of
employment.

The same level of protection applies to third
parties connected to the reporting persons who
may be subject to retaliation in the work-related
context, such as colleagues or close relatives
of the reporting persons, as well as personal
companies or legal entities in which they have
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an interest or for which they work, or with which
they are otherwise linked by an employment
relationship.

4.4. Principle of reporting in good
faith

A prerequisite for the protection of the reporting
persons is that their report must be submitted “in
good faith”, as defined in the first article of the
present Policy. When this requirement is met,
there is no sanction imposed on the reporting

5. Protection of personal data

Any processing of personal data pursuant to this
Policy is carried out in accordance with relevant
applicable per jurisdiction laws on the protection
of personal data (GDPR 2016/679 at EU level).
The personal data of all parties involved are
protected and processed for the sole purpose
of verifying the validity or not of the specific
report and investigating the specific incident. In
this context, only the necessary and appropriate
for the fulfillment of the purposes of this policy
personal data are collected.

Access to personal data contained in reports for
the purposes of investigating or managing the
reports may be granted to those involved in the
receipt, management and investigation of the
incident in question. In particular, the recipients
of personal data included in the reports may,
where applicable, be the R.R.M.O, the members
of the Company's Compliance Committee,
the Data Protection Officer, members of the
Human Resources Division and the Compliance
Function, the IT Division, the Board of Directors,
other Group companies, other especially
authorized Company’s personnel, responsible
for investigating the report, external consultants
bound by confidentiality clauses, lawyers, the
provider of the online reporting platform, as well

6. Procedure for the submission

6.1. Reporting channels

6.1.1
In order to encourage the submission of reports,
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person even if the investigation of their report
or complaint ultimately reveals that the reported
conduct did not take place.

However, those who maliciously make false
reports in order to derive personal benefit,
mislead, or deliberately cause harm to another
person with knowingly untrue allegations may
be subject to disciplinary or other action, without
prejudice to the Company's entitlement to
exercise any other right, judicial or extrajudicial,
against them.

as judicial and/or administrative authorities.

Personal Data will be kept for a reasonable and
necessary for the achievement of the purposes
hereof period of time, in order for the reports
to be retrievable, in compliance with the
requirements of the applicable legislation and in
any case until the conclusion of any investigation
or legal proceedings initiated as a consequence
of the report. In this case, the Company will retain
all personal data that may be required to defend
itself against any claims, challenges or other such
actions for as long as necessary. Where personal
data is no longer required by the Company,
these shall be securely deleted to the extent
permitted by law. Similarly, personal data which
are obviously not related to handling of a specific
report or are excessive are not collected or, if
collected accidentally, are deleted without delay.
In all cases, the Company's relevant policies for
retention and deletion of personal data shall be
adhered to.

More information on how the Company
processes the information and personal data of
the parties involved in a report is described in
detail in the respective Privacy Notice available
on the whistleblowing platform.

of reports

the Company has created specific communication
channels that may be used by the reporting
parties. In particular, reports may be submitted
in the following ways:
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a. Viathe reporting application (platform),

accessible at: https://www.the-

sunlight-group.com/en/global/about-
us/transparency/whistleblowing

b. By e-mail to the following addresses:

speak-up@sunlight.gr or speak-
up@sunlight-eba.com for  Group

companies seated in Italy or speak-up@

sunlightbatteriesusa.com for Group
companies seated in the USA.

c. By post to the Group headquarters in
Greece, namely: 22, Thivaidos Str., Kifissia,
Attica, P.C. 14564, or to any other Group
report-related Company’s premises, to
the attention of the local R.R.M.O.

d. Orally via a personal meeting with the
local R.R.M.O.

This Policy provides a mechanism for the
Company to be made aware of any actual or
suspected irregular, illegal, unethical, immoral,
or criminal acts or conduct related to the work of
the Company and its personnel and to address
them as soon as possible.

However, nothing in this Policy is intended to
prevent any person from reporting information
through external channels when he/she has
already submitted an internal report and it has
not been followed up, or if the whistleblower
has reasonable grounds to believe that, if he
or she submits an internal report, it would
not be effectively followed up or would cause
a retaliation, or if he or she believes that the
violation may constitute an imminent or obvious
danger to the public interest. The competent
authorities in charge of external reporting
are designated by each member state of EU.
In Greece the relevant authority is the NTA
(National Transparency Authority) and in ltaly
the ANAC (Autorita’ nazionale anticorruzione),
which activate a channel of external reporting
that guarantees the confidentiality of the identity
of the reporting person, of the person involved
and of the person mentioned in the report, as
well as of the content of the report and related
documentation.

Furthermore, nothing in this Policy is intended
to prevent any whistleblower from making the
report by public disclosure, provided than any of
the below requirements are met:
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(a) the reporting person has previously made an
internal and external reporting or has directly
made an external report and no response has
been given within the time limits provided
regarding the measures planned or taken to
follow up on the reports;

(b) the reporting person has reasonable grounds
to believe that the violation may constitute
an imminent or obvious danger to the public
interest;

(c) the reporting person has reasonable grounds
to believe that the external reporting may cause
a risk of retaliation or may not be effectively
followed up because of the specific circumstances
of the relevant case, such as those in which
evidence may be concealed or destroyed or
where there is a well-founded concern that the
recipient of the report may be colluding with the
perpetrator of the violation or may be involved in
the violation itself.

A report to law enforcement, regulatory, judicial
or administrative agencies may be made
instead of, or in addition to, a report directly to
the Company through any reporting method
specified in this Policy.

6.1.2

The above channels operate as reporting “lines”
and are available during all days and hours of the
week.

6.1.3

The Company will maintain complete and
accurate records related to reports received via
the above channels, including but not limited
to complete and accurate minutes of meetings
between the reporting person and the R.R.M.O.

6.2 Responsible for Receiving and
Monitoring Reports

6.2.1

The Reports’ Receiving and Monitoring Officer
is a representative of the Company's Human
Resources Division, whose name is communicated
internally to the Group Companies and is notified
to the competent local authorities (e.g. the
Labour Inspectorate), if and when required by
law. It is clarified that a separate, local, Reports’
Receiving and Monitoring Officer is appointed in
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each geographical jurisdiction (e.g. country) in
which Sunlight Group has subsidiaries, branches
or offices, or, if this is not feasible, in each Group
Company. Likewise, a substitute R.R.M.O. of the
Company is appointed to replace the main RRMO
in the event of a conflict of interest. In such case,
the R.R.M.O. having the conflict must immediately
abstain from the process of monitoring and
managing the relevant report, declaring his/her
conflict, and the substitute R.R.M.O. fully assumes
his/her duties.

6.2.2

If the report is submitted to another officer,
employee or person related to the Company, the
latter must immediately inform the R.R.M.O. to
manage the case.

6.2.3

The R.R.M.O. shall perform his/her duties with
integrity, objectivity, impartiality, transparency
and social responsibility and shall respect to the
fullest extent possible the rules of confidentiality
and secrecy on matters of which he/she has
become aware in the course of his/her duties. In
any event, he/she shall ensure that any parallel
occupation, duty, position or capacity does not
affect his/her independence and impartiality. In
respect of his/her duties arising from this policy,
the R.R.M.O. shall report directly to the Group
Compliance Committee.

6.24

The R.R.M.O. is in charge of providing any
interested party with appropriate, clear and
easily accessible information on the available
options and procedures for reporting, both
within and outside the Company. In addition, it
is the responsibility of the R.R.M.O. to receive the
reports, forward them to the corporate bodies
competent for examining them, as described in
the next section of this document, monitor their
progress and maintain relevant communication
with the reporting person. In particular, it is the

@ ®

person who informs the reporter of the receipt
of his/her report, the actions taken to examine
and settle its case and the final decision on it,
while, whenever necessary, asks the reporter for
further information or clarification on his/her
case. Furthermore, the R.R.M.O. is responsible
for the development of internal policies and the
design of training activities to raise awareness,
strengthen the ethical spirit, transparency and
integrity of the Company.

6.3. Acknowledgement of receipt

6.3.1

The R.R.M.O. will acknowledge the receipt of the
report to the reporting person within 7 business
days of receipt or as otherwise required by
law. For reports submitted through the above
e-platform, an automated message is sent as a
notification, provided that contact details have
been made available to the Company by the
reporter.

6.4. Content of reports

6.4.1

The report should contain the following
information: the Sunlight Group Company and
premises to which the complaint relates, the act
or omission that may potentially cause or has
already caused a reportable incident, specific
information, names, dates, location and facts
about the reported incident from relevant
documents or other records, as well as the main
reason for submitting the report. Evidence is not
necessary, but any relevant information that will
facilitate the assessment of the report and will be
taken into account for its management should be
included.

6.4.2

If the reporting person prefers to send an email
or a letter to make a report, they should use the
reporting template attached in Annex 1.

7. Procedure for the management of reports

The method and steps for report management
are as follows:

30.101.0034.00_Whistleblowing Policy

7.1 Initial report assessment

The R.R.M.O. informs the Group’s Compliance
Officer immediately upon receipt of the report,
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to provide support and guidance. With the
assistance of the Compliance Officer, the R.R.M.O.
shall carry out an initial report assessment,
aiming to clarify the business units potentially
involved in the investigation and to classify the
report into one of the following categories:

Category (A): Obviously vague / unfounded
unintelligible/ misleading /abusive report

If the report is not sufficiently substantiated, so
that it becomes obviously vague, or is manifestly
unfounded due to unreliable information, or
is unintelligible or misleading or it is abusively
submitted or it concerns facts that do not
constitute a breach, then the R.R.M.O may decide
that no further investigation is required and thus
may archive the case. The R.R.M.O. may, at its
sole discretion, notify the above decision with the
respective specialized reasoning behind it to the
reporting person, who if considers that his/her
case has not been effectively managed, may use
any other external reporting channel available.

Category (B): Incidents of violence and
discrimination / harassment

If the report relates to any form of violence and/
or harassment, including sexual harassment, its
management and further investigation will be
assigned to the competent corporate body and
be performed in accordance with the procedure
set forth in the respective policy of each Group
Company on preventing and addressing violence
and harassment in the workplace.

The present policy applies without prejudice
to the special terms and conditions of the said
policy of each Company on incidents of violence
and harassment.

Category (C): Other reporting issues

For any other reporting issue, the R.R.M.O. shall
take the necessary actions to inform and assign
the report to the authorised representatives of
those business departments, which are deemed
appropriate to examine it, depending on the
nature and type of the reported incident (e.g.
departments within the scope of competence
or supervision of which the reported incident
falls). The above involved persons form the
Investigation Team, which is responsible for
the internal investigation, management and
evaluation of the report and acts under the

30.101.0034.00_Whistleblowing Policy

@ ®

coordination of the R.R.M.O.

In case the complaint relates to an issue of public
interest, the R.R.M.O. shall also inform the parent
company of the Group.

7.2 Choice of initial internal
investigation methods

7.2.1

Depending on the classification category (B or C),
the competent Investigation Team, as defined in
Art. 7.1., in cooperation with the Legal Director
and the Group Compliance Officer, shall, if
necessary, take the following actions:

B Determine the scope and type of the
necessary investigation (e.g. the persons /
departments involved, whether interviews
with the parties involved should be
conducted, whether there are any witnesses
and how they shall be examined, whether
it is feasible to call the reporting party, how
evidence shall be collected, etc.).

m Consider the need to involve external
partners, such as legal or technical
consultants.

B Consider the need to access the Company's
technological infrastructure or conduct a
financial audit.

B Carry out the investigation and prepare the
corresponding action plan.

7.2.2

The Investigation Team shall consult the Legal
Division and/or the Data Processing Officer
(DPO) prior to commencing implementation
of the action plan and shall obtain an opinion
or approval on the legitimacy and scope of the
intended internal investigations.

7.2.3

The evidence gathered during the investigation
shall be kept in a dedicated file on the reporting
platform and/or in hard copy, always subject to
the relevant legal requirements and restrictions
on confidentiality, processing of personal data,
and protection of privacy.

7.24

Throughout the investigation, the R.R.M.O. may
keep contact with the reporting person and,
if necessary, request further information, any
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clarification or evidence, and provide the reporter
with follow-up on the progress of the report.

7.3 Resolution and remedy

7.31

Upon completion of the action plan, the
Investigation Team shall draw up an investigation
report with its observations. The report shall
include a brief summary of the case, a description
of the investigative actions taken and the
evidence gathered, an opinion on whether the
report was substantiated or unsubstantiated,
and recommendations for the next actions or
measures that should be taken by the Company.

7.3.2

The investigation report is forwarded to the
Group Compliance Committee for approval, when
the case involves an executive of the Company
or otherwise it is assessed that the criticality of

8. Sanctions

8.1

In the event that the aforementioned reported
violation is established, the Company may take
any and all necessary and/or appropriate action,
against the reported person, in accordance with
the recommendation of the Investigation Team,
in order to effectively address the violation and
to prevent or avoid a similar incident or conduct
from recurring in the future.

8.2

If the person found to have committed the breach
is an executive and/or employee of the Company,
the Company shall take appropriate remedial
measures, including the imposition of disciplinary
sanctions, against him/her, while it may also
terminate his/her employment, in accordance
with the procedures provided under applicable
legislation and the Company’s Internal Working
Regulation, without prejudice to the Company's
entitlement to exercise any other judicial or
extrajudicial right.

8.2.2

Similarly, the Company may take action against
any of its executives or employees, who have
proven that:
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the reported incident requires the immediate
notification of the Committee. In all other cases,
the investigation report is approved by the Legal
Director and/or the Group Compliance Officer
and then notified to the R.R.M.O.

7.3.3

After the above, the R.R.M.O. shall inform the
reporter about the Company's decision on its
report, and the relevant actions taken in this
regard,within a reasonable period of time, which
may not exceed three months from the date of
acknowledgement of receipt of the report or in
any other period prescribed by law from time to
time. Ifitis not possible to handle the case within
the aforesaid period, the R.R.M.O. shall promptly
inform the reporter about the status of his/her
report and the respective measures taken so far
by the Company.

B concealed or covered up or attempted to
conceal the reported breach

B prevented or attempted to prevent the
submission of the report

B retaliated or initiated malicious proceedings
against the reporting person

B knowingly made a false report

m disclosed the confidentiality of the identity of
the reporter

B otherwise violated this policy

8.3

For any individuals the Company does not
directly control, and who are proven to have
committed the reported breach or to fall under
one of the special categories of Art. 8.2.2. of this
Policy, the Company shall take any appropriate
action necessary and legally permitted to address
and remedy the breach, including but not limited
to termination of contract and/or services of such
persons and exercising any other legal right.

8.4

Finally, the Company shall do its utmost to ensure
that, where possible, the root cause that led to
the report is eliminated.
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9. Follow-up and remedy

9.1

The Company guarantees to actively assist
the reporter and to provide him/her with the
required support by all appropriate means and
reasonable facilities in order to protect him/her
from retaliation and to restore, as far as possible,
his/her working conditions to the situation that
existed before the reported incident happens.

9.2

In case further legal action is taken in context and
because of the report, the Legal Director shall
follow-up its progress and the R.R.M.O. shall keep
contact with the reporting person, if necessary.

9.3

The R.R.M.O, under the supervision of the Group
Compliance Officer, shall keep a register of all
reports submitted at the level of each company
of the Group and shall inform the Group
Compliance Officer on a monthly basis about the
type and progress of the reports.
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10. Supporting documents

Policy on preventing and addressing violence and
harassment at the workplace

30.101.0034.00_Whistleblowing Policy
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The Compliance Committee shall be informed
every three months by the Compliance Officer
of any reports submitted, the reason for their
submission and the progress of the relevant
investigations.

9.5

The Company shall provide ongoing information
and training on the rights and responsibilities of
its employees under this Policy.

9.6

The Compliance Function is responsible for
coordinating, reviewing, and regularly evaluating
this Policy, taking into account its adequacy and
continued effectiveness, and for updating it often
as and when required.

9.7

Each Group Company may at any time modify
the present Policy, to comply with any special
provisions of the applicable national law to which
it is subject.



